
SunClear Aligners Policies and Warranties

1. Cancellation
a. Cases canceled after a virtual set-up has been created and have NOT been approved are subject to a £99 cancellation fee.
b. Cases canceled after the treatment plan HAS been approved are subject to a £199 cancellation fee.
c. Cases waiting on materials or that has questions waiting to be answered will be canceled by Sun Dental after 30 days.
d. Cases waiting longer than 60 days for approval by the prescribing dentist will not be warrantied for fit by Sun Dental.
e. Cases waiting longer than 120 days for approval by the prescribing dentist will be canceled

by Sun Dental. A cancellation fee of £99 will be charged upon cancellation.
2. Refinement

a. EXPRESS plan there is a £65 charge for refinement setup
b. MODERATE plan INCLUDES one (1) free refinement up to two (2) years after the shipment date of the initial treatment
c. COMPREHENSIVE plan INCLUDES two (2) free refinements up to three (3) years after the shipment date of the initial 

treatment
d. For the EXPRESS and MODERATE plans there is a charge of £15 per single aligner in each refinement.
e. ANY Additional refinements before the treatment expiration date over the included amount will be charged £65

3. Warranty
a. Sun Dental will replace any broken SunClear tray at no cost during the course of the treatment.
b. Retainers are warrantied against breakage for 6 months.

This Warranty is in lieu of all other warranties, whether expressed or implied and may not be modified by any agent, employee, 
representative or distributor of Sun Dental Laboratories Ltd.
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Treatment Price Number of 
Aligners

Refinement 
Charges

Cancellation 
Fee

Retainer Replacement
Remake

Material 
Required per 

case

Material 
Required per 
Refinement 

Replacement 
Aligners

SunClear
Express

£499
Up to 20 

single 
aligners

£15 per 
single 
aligner

Above 20

£65 setup plus
£15 per single 

aligner 

*NO
REFINEMENT 
INCLUDED in 

this plan*

Before 
treatment plan  
approval £99

After 
treatment plan 
approval £199

One set of 
retainers 
included 

with 
treatment 

plan 

*Additional
set of

retainer £99

£15 per 
single aligner

• Complete
online

prescription

• Online photos

• Upper
and lower

impressions
or intra-oral

scans

• X-rays

• Complete
online

prescription

• Photos

• New upper
and lower

impressions
or intra-oral

scans

• X-rays

SunClear
Moderate

£999
Up to 40 

single 
aligners

(Not Pair)

£15 per 
single 
aligner

Above 40

First refinement 
included in the 

treatment plan for 
2 years after the 
shipment date of 
initial treatment .

If a 2nd 
refinement is 

submitted before 
the treatment 

expiration date a 
fee of £65 setup 

plus £15 per single 
aligner will apply

Before 
treatment plan  
approval £99

After 
treatment plan 
approval £199

One set of 
retainers 
included 

with 
treatment 

plan 

*Additional
set of

retainer £99

£15 per 
single aligner

• Complete
online

prescription

• Online photos

• Upper
and lower

impressions
or intra-oral

scans
• X-rays 

• Complete
online

prescription

• Photos

• New upper
and lower

impressions
or intra-oral

scans

• X-rays

SunClear
Comprehensive

£1,399
All 

aligners 
included 

in 
treatment 

price

2 reasonable 
refinements 

included in the 
treatment price for 

3 years after the 
shipment date of 
initial treatment .

If a 3rd refinement 
is submitted 
before the 
treatment 

expiration date a 
fee of £65 setup 

plus £15 per single 
aligner will apply

Before 
treatment plan  
approval £99

After 
treatment plan 
approval £199

One set of 
retainers 
included 

with 
treatment 

plan 

*Additional
set of

retainer £99

£15 per 
single aligner

• Complete
online

prescription

• Online photos

• Upper
and lower

impressions
or intra-oral

scans

• X-rays

• Complete
online

prescription

• Photos

• New upper
and lower

impressions
or intra-oral

scans

• X-rays




